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CUSTOMER ACKNOWLEDGEMENT 
 

DEAR _________________________________ 
 (CUSTOMER/COMPANY NAME) 

 

VEHICULAR GATE OPERATING SYSTEMS PROVIDE CONVENIENCE AND SECURITY 

TO THEIR USERS.  BECAUSE THESE MACHINES PRODUCE SUCH HIGH LEVELS OF 

FORCE, ALL GATE OPERATING SYSTEM DESIGNERS, INSTALLER AND END USERS 

NEED TO BE AWARE OF THE POTENTIAL HAZARDS ASSOCIATED WITH 

IMPROPERLY DESIGNED, INSTALLED OR MAINTAINED SYSTEMS. 
 

EACH COMPONENT MUST WORK IN UNISON TO PROVIDE THEIR END USER, 

VISITORS AND SUBSEQUENT OWNER WITH CONVENIENCE, SECURITY AND 

SAFETY. 

 

“BYAN SYSTEMS” ROQUET HYDRAULIC FATE OPERATORS AND ACCESSORY 

EQUIPMENT ARE INTENDED TO BE PART OF A TOTAL OPERATING SYSTEM.  WE 

HIGHLY ENDORSE AND RECOMMEND THE USE OF SAFETY ACCESSORIES AND 

VISUAL WARNING INDICATORS IN THE FORM OF LIGHTS, SOUNDERS AND 

PLACARDS PROPERLY PLACED. 

 

IT IS THE RESPONSIBILITY OF THE PURCHASER, DESIGNER AND INSTALLER, 

THAT THE TOTAL SYSTEM IS SAFE FOR THE PARTICULAR APPLICATION. 

 

WE ARE PLEASED YOU HAVE SELECTED “BYAN SYSTEMS” ROQUET OPERATORS 

FOR YOUR VEHICULAR GATE AUTOMATION.  ON BEHALF OF OUR DISTRIBUTION 

AND DEALER NETWORK, MAY I EXTEND TO YOU OUR GRATITUDE AND 

COMMITMENT TO FUTURE SUPPORT. 

 

THANK YOU FOR REVIEWING THIS INFORMATION.  VERIFY WITH YOUR 

INSTALLER THAT YOU UNDERSTAND ALL THE OPERATING EQUIPMENT AND THE 

FUNCTIONS OF THE SAFETY ACCESSORIES. 

 

PLEASE SIGN AND DATE THIS FORM ACKNOWLEDGING YOU HAVE READ, 

UNDERSTAND AND RATIFY THE INFORMATION HEREIN. 

 

 

 

X_______________________________________ DATE:___/___/___ 


